
I have been a DSL customer of Sonic in Santa Rosa Calif. since the inception of 
Pacific Bell handling DSL. I very much appreciate the fact that I deal with a 
small independent company that gives me answers immediatly. I would be very 
disappointed if I had to deal with a very large company such as Bell South as 
the beauracracy that is involved with dealing with the larger customer would 
hinder my business and personal dealings. 


